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This internal protection operates if an internal fault occurs in the air conditioner.

Type Description

Against cold air
The internal fan will be off against cold air when the heat pump is 
heating.

De-ice cycle
The internal fan will be off against cold air when the heat pump is 
heating.

Anti-protection of 
internal battery

The compressor will be off to protect internal battery when the air 
conditioner operates in Cool mode.

Protect compressor
The air conditioner does not start operating immediately to protect 
the compressor of the outdoor unit after it has been started.

  NOTE

•	 If the heat pump is operating in Heat mode, the de-ice cycle is actuated to remove frost 
from an outdoor unit that may have deposited at low temperatures.

•	 The internal fan is switched off automatically and restarted only after the de-ice cycle is 
completed.

•	 When the de-ice cycle is operating,it may generate strange sound. It is normal operation for 
product safety.

Internal protections via the unit control system 
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Refer to the following chart if the air conditioner operates abnormally. This may save time and 
unnecessary expense.

Problem Solution

The air conditioner 
does not operate 
at all.

•	 Check if the power plug is properly connected.
•	 Check whether the auxiliary power switch (MCCB, ELB) is turned on.
•	 If the auxiliary power switch (MCCB, ELB) is turned off, the air 

conditioner does not work although you press the  (Power) 
button.

•	 When you clean the air conditioner or do not use it for an extended 
period of time, turn off the auxiliary power switch (MCCB, ELB).

•	 After the air conditioner is not used for an extended period of time, 
be sure to turn on the auxiliary power switch (MCCB, ELB) 6 hours 
before starting operation.

  NOTE
•	 The auxiliary power switch (MCCB, ELB) is sold separately.
•	 Make sure that auxiliary power switch (MCCB, ELB) is installed 

in the distribution box inside the building.
•	 If the air conditioner is turned off by the Timed off function, turn on 

the air conditioner again by pressing the  (Power) button.

The temperature 
does not change.

•	 Check whether the Fan mode is running. In the Fan mode, the air 
conditioner controls the set temperature automatically, and you 
cannot change the set temperature.

Warm air does not 
come out of the air 
conditioner.

•	 Check whether the outdoor unit is designed for cooling only. In 
this case, warm air does not come out although you select the Heat 
mode.

•	 Check whether the remote control is designed only for cooling only. 
Use a remote control that supports both cooling and heating.

The fan speed does 
not change.

•	 Check whether the Auto or Dry mode is running. In these modes, the 
air conditioner controls the fan speed automatically, and you cannot 
change the fan speed.

The wireless 
remote control 
does not operate.

•	 Check whether the batteries are discharged. Replace the batteries 
with new ones.

•	 Make sure that nothing is blocking the remote control sensor.
•	 Check whether any strong lighting sources are near the air 

conditioner. Strong light which comes from fluorescent bulbs or 
neon signs may interfere with the remote control.

Troubleshooting

Appendix
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Problem Solution

The wired remote 
control does not 
operate.

•	 Check whether the  indicator is displayed at the bottom right 
of the remote control display. In this case, turn off both the air 
conditioner and the auxiliary power switch, and then contact a 
service centre.

The air conditioner 
is not turned on or 
off immediately 
with the wired 
remote control.

•	 Check whether the wired remote control is set for group control. In 
this case, the air conditioners connected to the wired remote control 
are turned on or off sequentially. This operation takes up to 32 
seconds.

The Timed on/off 
function does not 
operate.

•	 Check whether you pressed the  (SET) button on the remote 
control after setting the on/off time. Set the on/off time.

The indoor unit 
display blinks 
continuously.

•	 Turn on the air conditioner again by pressing the  (Power) 
button.

•	 Turn off and then turn on the auxiliary power switch, and then turn 
on the conditioner.

•	 If the indoor unit display is still blinking, contact a service centre.

I want to get 
cooler air.

•	 Operate the air conditioner with a electric fan to save energy and 
enhance the cooling efficiency.

The air is not cool 
or warm enough.

•	 In the Cool mode, cool air does not come out if the set temperature 
is higher than the current temperature.

 – MR-EH00 remote control: Press the Temperature button 
repeatedly until the set temperature  (minimum: 18°C) is set to 
lower than the current temperature.

 – AR-KH00E remote control: Press the Temperature button on the 
remote control. Then rotate the Wheel until the set temperature  
(minimum: 18°C) is set to lower than the current temperature.

•	 In the Heat mode, warm air does not come out if the set temperature 
is lower than the current temperature.

 – MR-EH00 remote control: Press the Temperature button 
repeatedly until the set temperature  (maximum: 30°C) is set to 
higher than the current temperature.

 – AR-KH00E remote control: Press the Temperature button on the 
remote control. Then rotate the Wheel until the set temperature  
(maximum: 30°C) is set to higher than the current temperature.
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Problem Solution

The air is not cool 
or warm enough.

•	 Both cooling and heating do not operate in the Fan mode. Select the 
Cool, Heat, Auto, or Dry mode.

•	 Check whether the air filter is blocked with dirt. A dusty filter may 
decrease the cooling and heating efficiencies. Clean the air filter 
frequently.

•	 If a cover is on the outdoor unit or any obstacle is present near the 
outdoor unit, remove them.

•	 Install the outdoor unit in a well-ventilated place. Avoiding places 
exposed to direct sunlight or close to a heating appliance.

•	 Place a sunscreen over the outdoor unit to protect it from direct 
sunlight.

•	 If the indoor unit is installed in a place exposed to direct sunlight, 
pull the curtains on the windows. 

•	 Close the windows and doors to maximize the cooling and heating 
efficiencies.

•	 If the Cool mode is stopped and then started immediately, cool air 
comes out after about 3 minutes to protect the compressor of the 
outdoor unit.

•	 When the Heat mode is started, warm air does not come out 
immediately to prevent cool air from coming out at the beginning.

•	 If the refrigerant pipe is too long, the cooling and heating 
efficiencies may be decreased. Avoid exceeding the maximum pipe 
length.

The air conditioner 
makes strange 
noises.

•	 In certain conditions (especially, when the outdoor temperature is 
lower than 20°C), a hissing, rumbling, or splashing sound may be 
heard while the refrigerant is circulating through the air conditioner. 
This is a normal operation.

•	 When you press the  (Power) button on the remote control, noise 
may be heard from the drain pump inside the air conditioner. This 
noise is a normal sound.

Unpleasant odours 
permeate the 
room.

•	 If the air conditioner is running in a smoky area or if there is a smell 
entering from outside, ventilate the room properly.

•	 If both indoor temperature and indoor humidity are high, operate 
the air conditioner in the Clean or Fan mode for 1 to 2 hours.

•	 If the air conditioner has not been operated for an extended period 
of time, clean the indoor unit and then operate the air conditioner 
in the Fan mode for 3 to 4 hours to dry the inside of the indoor unit 
for removal of unpleasant odours.

•	 If the air filter blocked with dirt, clean the air filter.

Troubleshooting
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Problem Solution

Steam is produced 
on the indoor unit.

•	 In winter, if the indoor humidity is high, steam may be produced 
around the air outlet while the defrost function is running. This is a 
normal operation.

The outdoor unit 
fan continues to 
operate when the 
air conditioner is 
turned off.

•	 W hen the air conditioner  is turned off, the outdoor unit fan may 
continue to operate to reduce noise of the refrigerant gas. This is a 
normal operation.

Water drops 
from the piping 
connections of the 
outdoor unit.

•	 Condensation may develop due to the difference in temperature. 
This is a normal condition.

Steam is produced 
on the outdoor 
unit.

•	 In winter, when the air conditioner runs in the Heat mode, the frost 
on the heat exchanger melts and  steam may be produced. This is a 
normal operation, neither product malfunction nor a fire.
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Operating temperature and humidity

Mode Outdoor temperature Indoor temperature Indoor humidity

Cool mode -15°C to 50°C 18°C to 32°C 80% or less

Heat mode -20°C to 24°C 30°C or less -

Dry mode -15°C to 50°C 18°C to 32°C 80% or less

  CAUTION
•	 If you use the air conditioner at a relative humidity above 80%, it may cause a formation of 

condensation and a leakage of water on the floor.

Operation Features
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Technical specifications

Type Model
Net weight

(kg)
Net dimension (W x D x H)

(mm)

Indoor unit

AC026MNNDKH/EU 11.4 575 x 575 x 250

AC035MNNDKH/EU 11.4 575 x 575 x 250

AC052MNNDKH/EU 11.6 575 x 575 x 250

AC060MNNDKH/EU 11.6 575 x 575 x 250

AC071MNNDKH/EU 11.8 575 x 575 x 250

Technical specifications



COUNTRY CALL OR VISIT US ONLINE AT 

UK 0330 SAMSUNG (7267864) www.samsung.com/uk/support

EIRE 0818 717100
www.samsung.com/ie/

support

GERMANY

"0180 6 SAMSUNG bzw.  
0180 6 7267864* 

(*0,20 €/Anruf aus dem 
dt. Festnetz, aus dem 

Mobilfunk max. 0,60 €/
Anruf) 

[HHP] 0180 6 M SAMSUNG 
bzw.  

0180 6 67267864* 
(*0,20 €/Anruf aus dem 
dt. Festnetz, aus dem 

Mobilfunk max. 0,60 €/
Anruf)"

www.samsung.com/de/
support

FRANCE 01 48 63 00 00
www.samsung.com/fr/

support

ITALIA
800-SAMSUNG 
(800.7267864)

www.samsung.com/it/
support

SPAIN
"0034902172678  

[HHP] 0034902167267"
www.samsung.com/es/

support

PORTUGAL 808 20 7267
www.samsung.com/pt/

support

LUXEMBURG 261 03 710
www.samsung.com/be_fr/

support

NETHERLANDS
0900-SAMSUNG (0900-
7267864) (€ 0,10/Min)

www.samsung.com/nl/
support

BELGIUM 02-201-24-18

"www.samsung.com/be/
support (Dutch) 

www.samsung.com/be_fr/
support (French)"

NORWAY 815 56480
www.samsung.com/no/

support

DENMARK  70 70 19 70
www.samsung.com/dk/

support

FINLAND 030-6227 515
www.samsung.com/fi/

support

SWEDEN
0771 726 7864 

(0771-SAMSUNG)
www.samsung.com/se/

support

POLAND

"801-172-678* lub +48 22 
607-93-33* 

Dedykowana infolinia 
do obsługi zapytań 

dotyczących telefonów 
komórkowych: 801-672-
678* lub +48 22 607-93-

33* 
* (koszt połączenia według 

taryfy operatora)"

www.samsung.com/pl/
support

COUNTRY CALL OR VISIT US ONLINE AT 

HUNGARY

"0680SAMSUNG (0680-
726-786) 

0680PREMIUM (0680-773-
648)"

www.samsung.com/hu/
support

AUSTRIA

"0800-SAMSUNG (0800-
7267864) 

[Only for Premium HA] 
0800-366661 

[Only for Dealers] 0810-
112233"

www.samsung.com/at/
support

SWITZERLAND
0800 726 78 64 
(0800-SAMSUNG)

"www.samsung.com/ch/
support (German) 

www.samsung.com/ch_fr/
support (French)"

CZECH
"800 - SAMSUNG 
(800-726786)"

www.samsung.com/cz/
support

SLOVAKIA
"0800 - SAMSUNG 
(0800-726 786)"

www.samsung.com/sk/
support

CROATIA 072 726 786
www.samsung.com/hr/

support

BOSNIA 055 233 999 www.samsung.com/support

MONTENEGRO 020 405 888 www.samsung.com/support

SLOVENIA
080 697 267 (brezplačna 

številka)
www.samsung.com/si

SERBIA 011 321 6899
www.samsung.com/rs/

support

BULGARIA
*3000 Цена в мрежата

0800 111 31 ,  Безплатна 
телефонна линия

www.samsung.com/bg/
support

ROMANIA

"*8000 (apel in retea) 
08008-726-78-64 

(08008-SAMSUNG) Apel 
GRATUIT"

www.samsung.com/ro/
support

CYPRUS
8009 4000 only from 

landline,  toll free
www.samsung.com/gr/

support

GREECE

"80111-SAMSUNG (80111 
726 7864) only from land 

line 
(+30) 210 6897691 from 

mobile and land line"

www.samsung.com/gr/
support

LITHUANIA 8-800-77777
www.samsung.com/lt/

support

LATVIA 8000-7267
www.samsung.com/lv/

support

ESTONIA 800-7267
www.samsung.com/ee/

support

QUESTIONS OR COMMENTS?


