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Setting an indoor unit address and installation option (Cont.)

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE MODE
Use of Auto Change 
Over for HR only in 

Auto mode

(When setting SEG3)
Standard heating 

temp. O�set

(When setting SEG3)
Standard cooling temp. 

O�set

(When setting SEG3)
Standard for mode 

change 
Heating �ª  Cooling

Remote 
Controller 
Display

Indication 
and Details

Indication Details Indication Details Indication Details Indication Details Indication Details Indication Details

0 5

0
Follow 
product 
option

0 0°C 0 0°C 0 1°C

1

Use Auto 
Change 
Over for 
HR only

1 0.5°C 1 0.5°C 1 1.5°C
2 1°C 2 1°C 2 2°C
3 1.5°C 3 1.5°C 3 2.5°C
4 2°C 4 2°C 4 3°C
5 2.5°C 5 2.5°C 5 3.5°C
6 3°C 6 3°C 6 4°C
7 3.5°C 7 3.5°C 7 4.5°C

Option SEG7 SEG8 SEG9 SEG10 SEG11 SEG12

Explanation PAGE

(When setting SEG3)
Standard for mode 
changing Cooling �ª  

Heating mode

(When setting SEG3)
Time required for 
mode change

Compensation option 
for Long pipe or height 
di�ference between 

indoor units

Remote 
Controller 
Display

Indication 
and Details

Indication Details Indication Details Indication Details Indication Details

1

0 1°C 0 5 min. 0
Use default 

value
1 1.5°C 1 7 min.

1

1) Height 
difference1) 
is more than 

30m or  
2) Distance2) 
is longer than 

110m

2 2°C 2 9 min.

3 2.5°C 3 11 min.

4 3°C 4 13 min.

2

1) Height 
difference1) is 
15~30m or  

2) Distance2) is 
50~110m

5 3.5°C 5 15 min.

6 4°C 6 20 min.

7 4.5°C 7 30 min.

 05 series installation option(Detailed)

Option No. :  05XXXX-1XXXXX-2XXXXX-3XXXXX
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Setting an indoor unit address and installation option (Cont.)

(*1) Height difference :   The difference of the height between the corresponding indoor uint and the indoor unit installed at the lowest place.  
For example, When the indoor unit is installed 40m higher than the indoor unit installed at the lowest place, select the 
option "1".

(*2) Distance :   The difference between the pipe length of the indoor unit istalled at farthest place from an outdoor unit and the pipe length of the 
corresponding indoor unit from an outdoor unit. 
For example, when the farthest pipe length is 100 m(328 ft) and the corresponding indoor unit is 40 m away from an outdoor unit, 
select the option "2". 
(100 - 40 = 60m)

(*3)  Heater operation when the SEG9 of 02 series installation option is set to using hot water heater or when SEG15 is set to using external heater 

e.g. 1)   Setting 02 series SEG9 =”1” / Setting 05 series SEG18 = “0”: Hot water heater is turned on at the same time as the heating thermostat is 
on, and turned off when the heating thermostat is off. 

e.g. 2)   Setting 02 series SEG15 =”2” / Setting 05 series SEG18 =”A”: 

 Room temp. ≤ set temp. + f(heating compensation temp.)  
 -  External heater is turned on when the temperature is maintained as 4.5 °C for 10 minutes.  
 Room temp. > set temp. + f(heating compensation temp.) 
 -  External heater is turned off when the temperature is maintained as 4.5 °C + 1 °C (1 °C is the Hysteresis for On/Off selection.) 

Option SEG13 SEG14 SEG15 SEG16 SEG17 SEG18(*3)

Explanation Control variables when using hot water / external heater 

Remote 
Controller 

Display

Indication 
and Details

Indication
Details

Set temp. for heater On/Off Delay time for heater On

2

0 At the same time as thermo on No delay 

1 At the same time as thermo on 10 minutes 

2 At the same time as thermo on 20 minutes 

3 1.5 °C No delay 

4 1.5 °C 10 minutes 

5 1.5 °C 20 minutes 

6 3.0 °C No delay 

7 3.0 °C 10 minutes 

8 3.0 °C 20 minutes 

9 4.5 °C No delay 

A 4.5 °C 10 minutes 

B 4.5 °C 20 minutes 

C 6.0 °C No delay 

D 6.0 °C 10 minutes 

E 6.0 °C 20 minutes 
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Changing a particular option 

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE MODE The option mode 
you want to change

The tens’ digit of an 
option SEG you will 

change

The unit digit of an 
option SEG you will 

change
The changed value

Remote 
Controller 

Display

Indication 
and Details

Indication Details Indication Details Indication Details Indication Details Indication Details Indication Details

0 D Option 
mode 1~6 Tens’ digit 

of SEG 0~9 Unit digit of 
SEG 0~9

The 
changed 

value
0~F

You can change each digit of set option.

Option SEG1 SEG2 SEG3 SEG4 SEG5 SEG6

Explanation PAGE MODE The option mode 
you want to change

The tens’ digit of an 
option SEG you will 

change

The unit digit of an 
option SEG you will 

change
The changed value

Indication 0 D 2 1 7 1

��•� When�changing�a�digit�of�an�indoor�unit�address�setting�option,�set�the�SEG3�as�‘A’.

•� ��When�changing�a�digit�of�indoor�unit�installation�option,�set�the�SEG3�as�‘2’.�

Ex) When setting the ‘buzzer control’ into disuse status. 

Note

SEG 3, 4, 5, 6, 8, 9  additional information

When�the�SEG�3�is�set�as�"1"�and�follow�Auto�Change�Over�for�HR�only�operation,�it�will�operate�as�follows.

Cooling/Heating�mode�can�be�changed�when�Thermo�Off�status�is�maintained�during�the�time�with�SEG9.

A : Set with SEG4(˚C)
B : Set with SEG5(˚C)
C : Set with SEG6(˚C)
D : Set with SEG8(˚C)
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a

Temp.

d

b

Standard temp.  
for Heating

Standard temp.  
for Cooling

Standard temp. for 
Heating → Cooling

Standard temp. 
for Cooling → 

Heating

Set temp.  
for Auto mode

Setting an indoor unit address and installation option (Cont.)
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QUESTIONS OR COMMENTS?

SAMSUNG	ELECTRONICS	CO.,LTD.
No.501 Suhong East Road,Suzhou Industrial Park,Jiangsu Province,P.R.China
Samsung	Electronics	(UK)	Ltd,	Euro	QA	Lab.
Blackbushe Business Park. Saxony Way, Yateley, Hampshire. GU46 6GG United Kingdom

COUNTRY CALL OR VISIT US ONLINE AT 

AUSTRIA

0800-SAMSUNG (0800-7267864)

[Only for Premium HA] 0800-366661

[Only for Dealers] 0810-112233

www.samsung.com/at/support

BELGIUM 02-201-24-18

www.samsung.com/be/support 
(Dutch)
www.samsung.com/be_fr/support 
(French)

BOSNIA 055 233 999 www.samsung.com/support

BULGARIA
*3000 Цена в мрежата

0800 111 31 , Безплатна телефонна 
линия

www.samsung.com/bg/support

CROATIA 072 726 786 www.samsung.com/hr/support

CZECH 800 - SAMSUNG (800-726786) www.samsung.com/cz/support

DENMARK 70 70 19 70 www.samsung.com/dk/support

FINLAND 030-6227 515 www.samsung.com/fi /support

FRANCE 01 48 63 00 00 www.samsung.com/fr/support

GERMANY

0180 6 SAMSUNG bzw. 

0180 6 7267864*

(*0,20 €/Anruf aus dem dt. Festnetz, aus dem 
Mobilfunk max. 0,60 €/Anruf )

[HHP] 0180 6 M SAMSUNG bzw. 

0180 6 67267864*

(*0,20 €/Anruf aus dem dt. Festnetz, aus dem 
Mobilfunk max. 0,60 €/Anruf )

www.samsung.com/de/support

CYPRUS 8009 4000 only from landline,  toll free

www.samsung.com/gr/support
GREECE

80111-SAMSUNG (80111 726 7864) only from 
land line

(+30) 210 6897691 from mobile and land line

HUNGARY
0680SAMSUNG (0680-726-786)

0680PREMIUM (0680-773-648)
www.samsung.com/hu/support

ITALIA 800-SAMSUNG (800.7267864) www.samsung.com/it/support

LUXEMBURG 261 03 710 www.samsung.com/be_fr/support

MONTENEGRO 020 405 888 www.samsung.com/support

SLOVENIA 080 697 267 (brezplačna številka) www.samsung.com/si

NETHERLANDS 088 90 90 100 www.samsung.com/nl/support

NORWAY 815 56480 www.samsung.com/no/support

POLAND

801-172-678* lub +48 22 607-93-33*

Dedykowana infolinia do obsługi zapytań 
dotyczących telefonów komórkowych: 801-
672-678* lub +48 22 607-93-33*

* (koszt połączenia według taryfy operatora)

www.samsung.com/pl/support

PORTUGAL 808 20 7267 www.samsung.com/pt/support

ROMANIA
*8000 (apel in retea)

08008-726-78-64 (08008-SAMSUNG) Apel 
GRATUIT

www.samsung.com/ro/support

SERBIA  011 321 6899 www.samsung.com/rs/support

SLOVAKIA 0800 - SAMSUNG(0800-726 786) www.samsung.com/sk/support

SPAIN
0034902172678 

[HHP] 0034902167267
www.samsung.com/es/support

SWEDEN 0771 726 7864 (0771-SAMSUNG) www.samsung.com/se/support

SWITZERLAND 0800 726 78 64 (0800-SAMSUNG)

www.samsung.com/ch/support 
(German)

www.samsung.com/ch_fr/support 
(French)

U.K 0330 SAMSUNG (7267864) www.samsung.com/uk/support

EIRE 0818 717100 www.samsung.com/ie/support

LITHUANIA 8-800-77777 www.samsung.com/lt/support

LATVIA 8000-7267 www.samsung.com/lv/support

ESTONIA 800-7267 www.samsung.com/ee/support

RUSSIA 8-800-555-55-55 (VIP care 8-800-555-55-88) www.samsung.com/ru/support

GEORGIA 0-800-555-555 www.samsung.com/support

ARMENIA 0-800-05-555 www.samsung.com/support

AZERBAIJAN 0-88-555-55-55 www.samsung.com/support

KAZAKHSTAN 8-10-800-500-55-500 (GSM: 7799, VIP care 7700) www.samsung.com/kz_ru/support

UZBEKISTAN 00-800-500-55-500 (GSM: 7799) www.samsung.com/support

COUNTRY CALL OR VISIT US ONLINE AT 

KYRGYZSTAN 00-800-500-55-500 (GSM: 9977) www.samsung.com/support

TAJIKISTAN 8-10-800-500-55-500 www.samsung.com/support

MONGOLIA +7-495-363-17-00 www.samsung.com/support

BELARUS 810-800-500-55-500 www.samsung.com/support

UKRAINE 0-800-502-000

www.samsung.com/ua/support 
(Ukrainian)

www.samsung.com/ua_ru/support 
(Russian)

MOLDOVA 0-800-614-40 www.samsung.com/support

U.A.E 800-SAMSUNG (800 - 726 7864)

www.samsung.com/ae/support (English)

www.samsung.com/ae_ar/support 
(Arabic)

OMAN 800-SAMSUNG (800 - 726 7864)

KUWAIT 183-CALL (183-2255)

BAHRAIN 8000-GSAM (8000-4726)

QATAR 800-CALL (800-2255) 

EGYPT
08000-726786

16580
www.samsung.com/eg/support

ALGERIA 3004 www.samsung.com/n_africa/support

PAKISTAN 0800-Samsung (72678)  www.samsung.com/pk/support

TUNISIA 80 1000 12  www.samsung.com/n_africa/support

JORDAN
0800-22273

06 5777444 www.samsung.com/levant

SYRIA 962 5777444

IRAN
021-8255 [CE]

021-42132 [HHP]
www.samsung.com/iran/support

MOROCCO 080 100 22 55 www.samsung.com/n_africa/support

SAUDI ARABIA 800 247 3457 (800 24/7 HELP)
www.samsung.com/sa/home

www.samsung.com/sa_en

TURKEY 444 77 11 www.samsung.com/tr/support

ARGENTINE 0800-555-SAMSUNG(7267) www.samsung.com/ar

URUGUAY 0800-SAMS(7267) www.samsung.com/uy

PARAGUAY 0800-11-SAMS(7267) www.samsung.com/py

BRAZIL
0800-124-421 (Demais cidades e regiões)

4004-0000 (Capitais e grandes centros)
www.samsung.com/br/support

CHILE
800-SAMSUNG(726-7864)

[HHP] 2-24828200
www.samsung.com/cl/support

BOLIVIA 800-10-7260 www.samsung.com/cl/support

COLOMBIA

Bogotá en el 600 12 72

Sin costo en todo el pais 01 8000 112 112

Y desde tu celular #726

www.samsung.com/co/support

COSTA RICA 00-800-1-SAMSUNG (726-7864)

www.samsung.com/latin/support 
(Spanish)

www.samsung.com/latin_en/support 
(English)

DOMINICAN 
REPUBLIC

1-800-751-2676

ECUADOR 1-800-SAMSUNG (72-6786)

EL SALVADOR 8000-SAMSUNG (726-7864)

GUATEMALA 1-800-299-0033

HONDURAS 800-2791-9111

JAMAICA 1-800-SAMSUNG (726-7864)
www.samsung.com/latin_en/support 
(English)

NICARAGUA 001-800-5077267
www.samsung.com/latin/support 
(Spanish)

www.samsung.com/latin_en/support 
(English)

PANAMA 800-0101

PUERTO RICO 1-800-682-3180

TRINIDAD & 
TOBAGO

1-800-SAMSUNG(726-7864)

PERU
080077708 Desde teléfonos fi jos ó públicos 

(01)7116800 Desde teléfonos celulares
www.samsung.com/pe/support

VENEZUELA 0-800-SAMSUNG (726-7864)

www.samsung.com/latin/support 
(Spanish)

www.samsung.com/latin_en/support 
(English)

AUSTRALIA 1300 362 603 www.samsung.com/au/support

PHILIPPINES

1-800-10-726-7864 [ PLDT Toll Free ]

1-800-8-726-7864 [ Globe Landline and Mobile ]

02-422-2111 [ Standard Landline ]

www.samsung.com/ph/support

SINGAPORE 1800-SAMSUNG(726-7864) www.samsung.com/sg/support
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imagine the possibilities
Thank you for purchasing this Samsung product.

Duct Type Series
Slim duct : AMNLD

                  AM022/028/036NMD

Ma duct : AMNMD  

HSP duct : AMNHD  
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